














CEOP (see www.ceop.gov.uk and www.thinkuknow.co.uk) provide a valuable reporting resource for
parents and children concerned and wishing to report suspected online grooming. Childline also provides a
vital resource for children.

28 a) Does the Government need to communicate with the public to improve people’s ability to
identify and know how to act on concerns about children’s safety?

Childnet believes that the Government does need to communicate with the public to improve people’s
ability to identify and to know how to act on concerns about children’s safety. The cyberbullying model that
Childnet have produced with the DCSF provides a useful model for a multi-stranded approach to public
information & engagement initiatives.

It is important that the Government does provide the information, or supports others who are providing
this information, but in terms of technology it is vital not to raise people’s fears. There is a need to
address people’s concerns, and empower them with the information and knowledge they need to use the
technology safely and responsibly, and to help ensure their children do so.
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